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Mandate variation key information checklist
If you need any help, please call us on .We’re open Monday to Friday, 7:00am – 8:00pm; Saturday, 9.00am – 2.00pm.
1234567890qwertyuiopasdfghjkl;zxcvbnm,
Guidance for customer self serve print only
Required actions
1         Ensure that the Mandate Variation form is of sufficient quality and is legiblee.g. once the form has been printed, there has been no issue with the printer ink, which means the form is legible
2         Ensure that the Mandate Variation Form has printed on sufficient quality paper (black and white print is acceptable)
3         Should you wish to keep a record of the Mandate Variation form, you can save the form by using the standard file save as function
4         Ensure any crossings out on the Mandate Variation form have been signed 
5         Ensure no corrective fluid has been used 
6         Where there are new to bank parties, ensure they complete the New party information section of the Mandate Variation form.
7         Ensure all completed Mandate Variation form pages are enclosed in an envelope and returned to  
Form setup wizard
This simple Wizard will help you complete the correct version and sections of this form.
Please note that your selections within the Form setup wizard may cause some sections to not be applicable and these will not be displayed to you.
If at any time you wish to change your selection, please re-visit the Form setup wizard and amend your selections.
Should you need any help completing this form click the ? icon in the top right heading of each section.
Fields marked with * are mandatory and must be completed either here, or on the paper copy, before returning this form.
Is the business or organisation an RBB or SME customer?
Is your business or organisation annual turnover over £1 million?
Do you have borrowing with us of £200,000 or more?
If you have not signed a Customer Level mandate or are not sure, please contact our support team on:  who will help you make any required changes to your account
Did you open your account after 1st October 2011?
If you opened your account before 1st October 2011, this form may not be appropriate. Please contact our support team on:  who well help make any required changes to your account.
Are you a:
Sole Trader?
Partnership, Limited Liability Partnership or Limited Company?
Club, Charity, Society, non-personal trust or other non-personal organisation?
Club, Charity, Society, non-personal trust or other non-personal organisation such as state maintained non-academy status school?
Club, Charity or Society that is incorporated? e.g. a club or organisation which is a Limited Company
Club, Charity or Society that is incorporated?
e.g. a club or organisation which is Limited Company such as a state maintained, academy status school
Are there two or more Full Power signatories on the current 
bank mandate?
If Yes please contact your  as this form may not be applicable. 
Are there two or more Full Power signatories available to authorise this Mandate Variation?
If Yes please contact your  as this form may not be applicable. 
Please contact your relationship team as further information may be required in addition to this completed form
If you’re not sure if your organisation is incorporated or unincorporated please contact us on , We’re open Monday to Friday, 7:00am – 8:00pm; Saturday, 9.00am – 2.00pm.
This form can be used to make changes to “Your Authority to operate your account(s)” (“Authority”) and/or change the name of your .
Please note this form does not constitute a new Authority but varies your existing Authority with us. 
If you need to change an existing signatory’s name (e.g. following marriage) please request a copy of form 11528 “Confirmation of Changes to customer name”.
If you are making a change to the address please request form 11527 “Confirmation of Changes to customer address”.
Once printed, amendments to this form must be countersigned by the signatories in Section .
Do you want to:
Add a new signatory?
Add a new individual who is a non-signatory?
(i.e. a beneficial owner, partner, director, trustee or other controlling official of the )
Remove a signatory/individual?
Are you changing/removing all full powers signatories?
If Yes please contact your  as this form may not be applicable. 
Please contact your relationship team for further guidance as this form is 
not applicable
Change the signing instructions?
Change the name of the ?
Has the nature of the  changed significantly?
If Yes please contact your  as this form may not be applicable. 
Please contact your  Manager as this form may not be applicable.
Change the address of the Organisation?
Amend the signature of an existing signatory?
This simple Wizard will help you complete the correct version and sections of this form.
Please note that your selections within the Form setup wizard may cause some sections to not be applicable and these will not be displayed to you.
If at any time you wish to change your selection, please re-visit the Form setup wizard and amend your selections.
Should you need any help completing this form click the ? icon in the top right heading of each section.
Click Help Button again to close this window.
Form options selected
Based on your wizard selection(s) you need to complete the following sections of this form:
Empty ERROR
If this is correct click OK, if this is not correct click Cancel to edit your selections. 
(e.g. local authorities, parish councils, schools (state, independent or private), Credit Unions and limited companies)
Guidance notes
This form can be used to make changes to “Your Authority to operate your account(s)” (“Authority”) and/or change the name of your .
Please note this form does not constitute a new Authority but varies your existing Authority with us.
If you need to change an existing signatory’s name (e.g. following marriage) please request a copy of form 11528 “Confirmation of Changes to customer name”.   
If you are making a change to the address please request form 11527 “Confirmation of Changes to customer address”.
If you are  making a change to the address please request form 11527 “Confirmation of Changes to customer address”.
This change request will only apply to the accounts on this sort code unless otherwise specified.
Once printed amendments to the form must be countersigned by the signatories in Section .
Correction fluid cannot be used to alter forms. 
Please write clearly in the white spaces with capital letters or cross the boxes.
Fields marked with * must be completed before returning this form. 
Full name of the  *
Note:   This variation applies to all of the accounts relating to this . 
Please check this box if you wish the change to apply only to the sort code and account number listed above.
Complete a separate form for accounts relating to any other .
Data protection
This personal information will be held by  which is part of the Lloyds Banking Group. More information on the Group can be found at http://www.lloydsbankinggroup.com/our-group/To understand how the personal information you give us may be used, we strongly advise that you read our Privacy Statement, which you can find at  By selecting this box you agree to your personal information being used in the ways we describe. *
Click here to read the Data Protection Notice 
1.1
Informing you of your mandate changes
If you wish to be contacted by SMS to confirm your mandate change has been completed please provide a valid mobile number and contact name below. This information will be used for the purposes of this process only. If the section below is not completed you will be informed of fulfilment  of your mandate change by letter only.
Please note: if you wish to be informed via SMS you will need to confirm that you have read the data protection notice by completing the box displayed below:
Click here to read the Data Protection Notice 
Data protection
I agree that I have read the Data Protection Notice and that the contact information I have given in this application will be passed to a third party to inform me once my application has been  processed. This information will not be used by the third party for any other purpose.
To read the Data Protection Notice please refer to the end of this form.
X
Please ensure that you enter your full business name and the sort code and account number.
Please note that this mandate variation will apply to all accounts for your business under this sort code.. E.g.  All Current accounts and Savings accounts.
Click Help Button again to close this window.
Do you want to add a new signatory?
If yes please complete Sections 1, ,  and .
Do you want to add a new individual who is a non-signatory? ( i.e. a beneficial owner, director, trustee or other controlling official of the  )
If yes please complete Sections 1, ,  and .
Do you want to remove a signatory/individual?
If yes please complete Sections 1, 5, and .
Do you want to change the signing instructions?
If yes please complete Sections 1,  and .
Do you want to change the name of the ?
If yes please complete Sections 1, 3 and .
Do you want to change the address of the Organisation in addition to any of the above changes?
If yes please complete Sections 1, 4 and 9.
Do you want to amend the signature of an existing signatory?
If yes please complete Sections 1,  and .
X
Click Help Button again to close this window.
3
New name of the  *
Has the nature of the  changed significantly? *
Note: As the nature of the of the  undertaken and/or key personnel involved has changed please contact your  as this form may not be applicable.
X
Please enter the new full name of your business and the date that this change became effective from.  
Please note, should the nature of your business have changed significantly, please do not complete this form.  Please contact us as a new account may be required.
Click Help Button again to close this window.
4
New official address of the 
*
Postcode
Enter New Postcode of Business or Organisation *
*
Enter New Postcode of Business or Organisation *
New correspondence address of the  (if different from official address) if applicable
New contact name (if applicable)
*
Contact numbers including area dialling codes *
X
Please enter in full the new official address of the Organisation ensuring the postcode is included and the correspondence address if it is different to the official address. 
Please ensure you enter the date the changes are effective from and applicable new contact information; the new contact name, telephone and fax numbers (including dialling codes) and mobile number.
 
Click Help Button again to close this window.
If you wish to change the number of deletions, simply return to the Form setup wizard and update the number of deletions in the corresponding How many box, this will then allow you to enter all the deleted signatories in this section of the form. Do not leave any fields blank.
Is the current Bank contact being removed? *
If yes complete section 4 above with the relevant new contact information.
Are any of the deleted parties remaining on the account as non-signatories? *
Are any of the deleted parties remaining on the account as non-signatories? *
 removal
Is the deleted party remaining as a non-signatory? *
Full name
Is the deleted party a  registered user for this ? *
Does the deleted partyreceive SMS text messagesfor this ? *
X
Where applicable this section has been created in accordance with your selection in the Form setup wizard and the number of deletions you entered in the How Many box.
If you wish to change the number of deletions, simply return to the Form setup wizard and update the number of deletions in the corresponding 'How many' box, this will then allow you to enter all the deleted signatories in this section of the form.
Do not leave any fields blank.
Click Help Button again to close this window.
In all cases each new party must complete Section , together with any other relevant sections. 
If you wish to change the number(s) of new signatories and / or new individuals who are non-signatories, simply return to the Form setup wizard and update the number(s) in the corresponding ‘How many’  box(es). This will then allow you to enter all the additional signatories and individuals who are non-signatories in this section of the form.
Please note: Addition of signatories and non-signatories will not provide any additional products. If additional products are required for new parties please contact your  Manager.
continued
Full Power signatories are authorised by the Business to (among others):
•   give instructions to the Bank to make payments to or debit from the account(s)
•   open new accounts in the name of the Business, and to close any such accounts
•   arrange a loan or overdraft
•   approve and authorise the signing on behalf of the Business of any indemnities or counter-indemnities which the Bank may require from time to time
•   approve, authorise and execute any agreement with the Bank for the provision of banking services
•   approve any change to the Authority as set out in Section 8 of this form
•   discuss with and receive information from the Bank about the account(s).
Limited Power signatories are authorised by the Business to:
•   give instructions to the Bank to make payments to or debit from the account(s)
•   discuss with and receive information from the Bank about the account(s).
For full details around Full and Limited signatory powers please refer to terms and conditions at the end of this form.
 new party
Will the new party be a signatory on the account(s)?(Please cross box in all cases)
Full name
Will the new party have Full or Limited signatory powers? *
continued
 new party
Will the new party be a signatory on the account(s)?(Please cross box in all cases)
Full name
X
This section has been created in accordance with your selection in the Form setup wizard and the number(s) of new signatories and / or new individuals who are non-signatories entered in the corresponding How many box(es).
If you wish to change the number(s) of new signatories and / or new individuals who are non-signatories, simply return to the Form setup wizard and update the number(s) in the corresponding 'How many' box(es), this will then allow you to enter all the additional signatories and individuals who are non-signatories in this section of the form. You must complete this section before moving to the following sections.
Please enter the details of all parties who you wish to add as signatories to your business account(s) and whether you wish them to have ‘Full‘ or ‘Limited' signatory powers.
Select 'Signatory' from the Position Held drop down box if the signatory has Full Powers and none of the positions held in the drop down list apply.
Select 'Interested Party' from the Position Held drop down box if the signatory has Limited Powers, or is a non-signatory, and none of the positions held in the drop down list apply.
See section  for full details of the differences between ‘Full’ and ‘Limited’ powers.  However, in summary
‘Full’ powers- Have the ability to instruct the bank to pay to or debit from the account(s)- Open or close accounts- Arrange loans or overdrafts- Withdraw, purchase or sell Business’ property or securities lodged with the Bank for safekeeping.- Make changes to the Authority as set out in section  of this form.
‘Limited' powers- Have the ability to instruct the bank to pay to or debit from the account(s)  - Discuss with or receive information from the Bank about the account(s)
In all cases each new party must complete Section , together with any other relevant sections.
Click Help Button again to close this window.
By completing this section you are confirming the signing instructions on your account(s). This confirmation will replace your existing Authority in relation to how signatories can operate the accounts.
Confirmation of signing instructions for unincorporated organisations e.g. clubs
Signing instructions (to be completed in all cases) *
Please indicate the combination of signatures that the Bank must receive before carrying out any transaction on the ’s account(s).
If you select “Any one” then each of the signatories has individual authority without any restriction to authorise any transaction.
If you select “Any one” for “nonpayments” then each of the signatories has individual authority without any restriction to authorise any non-payment transaction, including any of those listed above. 
For full details of signing instructions please refer to terms and conditions at the end of this form.
continued
Signing instructions for Full Powers signatories.  (Please note: if this section is left blank the existing signing instructions on the mandate will be maintained)
Please indicate the combination of Full Power signatures that the Bank must receive before carrying out the following transactions on the  account(s).
Signing instructions for payments *
Please detail the value of payment that the combination of signatories have permission to sign for (e.g. up to £10,000)
Signing instructions for any non-payment transactions (i.e. change of address, overdrafts etc.) *
If you select “Any one” for “payments” then each of the Full Powers signatories on the account(s) has individual authority without any restriction to authorise any payment (up to any financial cap set above).
If you select “Any one” for “nonpayments” then each of the Full Powers signatories has individual authority without any restriction to authorise any non-payment transaction, including any of those listed above. 
For full details of signing instructions please refer to terms and conditions at the end of this form.
If you also want to amend the signing rights for Limited Powers signatories please click here
If you want to change the powers of existing signatories please click here
continued
Please complete the details of new signatories in section . This section will then be automatically populated with the names you enter there.
Signing instructions for Payments for Limited Powers signatories *
Please indicate the combination of Limited Power signatures that the Bank must receive before carrying out any payments on the  account(s).
Please detail the value of payment that the combination of signatories have permission to sign for (e.g. up to £ 5,000)
If you select “Any one” for “payments” then each of the Limited Powers signatories on the account(s) has individual authority without any restriction to authorise any payment (up to any financial cap set above). Each will be able to withdraw money from any of your accounts (which may be without your knowledge or the knowledge of the other partners/directors/members/signatories).For full details of signing instructions please refer to terms and conditions at the end of this form.
continued
Signatory name
Amended Signing Powers
Signatory name
Signing Panel
X
It is important that when completing this section, to include all new signatories and those existing signatories that will remain on the account.  Please do not include any parties that are being deleted from the account.
Please ensure that Full and Limited Power signatories are entered into the correct sections.
Select 'Signatory' from the Position Held drop down box if the signatory has Full Powers and none of the positions held in the drop down list apply.
Select 'Interested Party' from the Position Held drop down box if the signatory has Limited Powers, or is a non-signatory, and none of the positions held in the drop down list apply  
You can also use this section to detail any specific signing instructions and restrictions.
For example, you may wish to allow any ‘Full’ power signatory to make any level of financial transaction OR you may wish to restrict transactions over a certain amount to require more than one signatory to sign.
It is also essential that this section has ALL existing signatories which are to remain on the account(s) listed.  Please contact us should you require confirmation of the existing signatories current held on our records.
Click Help Button again to close this window.
Note: This section only needs to be signed where signatories are being amended.
If you know them, enter the names and positions held of the amending signatories below, alternatively, these sections can be completed by hand after the form is printed.
 amended signatory
Your full name *
 *
Date

                                    Previous Signature 
                                       *
                                    
Date
Position held *
When signing, the amended signatory will need to provide both their new and previous signature above. If also signing the declaration in section  the previous signature must be used.A copy of marriage or divorce certificate or deed poll confirmation must be provided with this form to confirm the signature amendment
 new signatory
Your full name *
Signature *
Date
Position held *
Please specify Position of new non-signatory *
X
If you know them, enter the names and positions held of the amending signatories below, alternatively, these sections can be completed by hand after the form is printed.
Click Help Button again to close this window.
Section  will need to be signed and dated by the relevant signatories once printed.
Once all required sections have been signed and dated please return to
Lloyds Bank PLC, MPC (Mandates),Sighthill North, Bankhead Crossway North, Edinburgh, EH11 4DT
By signing you confirm that the information given in this form is accurate, that the specimen signatures of all new signatories are correct and that all existing and new signatories are authorised to act on behalf of the  in transactions and when dealing with the Bank. The terms of your most recent Authority to the Bank will apply.
New signatories who are being added to the account using this form cannot sign this declaration.
Parties being deleted on this form are permitted to sign this declaration. 
The changes to your Authority must be authorised as set out below:
If you are a sole trader:
•         the sole trader must sign.
If you are a company or a limited liability partnership
•         any two Full Power signatories named on the existing Authority must sign; or
•         if there is only one Full Power signatory named on the existing Authority, that signatory must sign.
If you are a partnership:
•         any two partners named on the existing Authority as signatories must sign; or
•         if there is only one partner named on the existing Authority as a signatory, that partner must sign.
The changes to your Authority as set out in this form must be authorised by the following signatories signing below:
•         any two signatories named on the existing Authority must sign; or
•         if there is only one signatory named on the existing Authority, that signatory must sign.
Note: Ensure Section  is completed for all new parties.
Full name of existing signatory
Signature of existing signatory *
Date
Full name of existing signatory
Signature of existing signatory *
Date
This section is hidden due to it needing to be printed and then completed by hand.
 
When filling in the Mandate Variation form, please ensure an existing signatory prints and signs their name, dating their signature within the boxes shown.  This should be completed In accordance with the signing rules set out under this section.
Please refer to the Customer guidelines to completing a Mandate Variation.  This will explain what needs to be undertaken to ensure the Mandate Variation is processed in a timely manner
Click Help Button again to close this window.
Please contact us if you’d like this in Braille, large print or on audio tape.
www.lloydsbank.com/business
Lloyds Bank plc. Registered Office: 25 Gresham Street, London EC2V 7HN. Registered in England and Wales, no. 2065.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority under registration number 119278.
Eligible deposits with us are protected by the Financial Services Compensation Scheme (FSCS). We are covered by the Financial Ombudsman Service (FOS). 
Please note that due to FSCS and FOS eligibility criteria not all business customers will be covered.
www.bankofscotlandbusiness.co.uk
Bank of Scotland plc Registered office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland no. SC327000.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority under registration number 169628.
Eligible deposits with us are protected by the Financial Services Compensation Scheme (FSCS). We are covered by the Financial Ombudsman Service (FOS). 
Please note that due to FSCS and FOS eligibility criteria not all business customers will be covered.
Data Protection Notice
Who we are
When your business applies for products provided by us, or banks with us, we may acquire personal information about you. This personal information will be held by  which is part of the Lloyds Banking Group. More information on the Group can be found at http://www.lloydsbankinggroup.com/our-group/
How we share your information with Group companies
Your personal information will be shared within Lloyds Banking Group to enable us to better understand your business needs, run your accounts, and provide products in the efficient way that you expect.
Using your information for fraud prevention
We may share your personal information from your application with fraud prevention agencies. If false or inaccurate information is provided and fraud is identified, details of this fraud will be passed to these agencies to prevent fraud and money laundering. Further details explaining how information held by the fraud prevention agencies may be used can be obtained by reading the privacy notice at  
Undertaking credit searches
We may obtain information about you and your business from credit reference agencies and Lloyds Banking Group records to check your credit status. The credit reference agency enquiries may be seen by other companies making their own enquiries and may affect your ability to obtain credit elsewhere.
Undertaking credit searches on a joint applicant
If you are making this application with other individuals ( for example a business partner or other directors) you are giving us permission to search and record information in respect of you all,and create a link between your financial records at credit reference agencies which will remain until you successfully apply for a "notice of disassociation" at these agencies.
Checking your identity
We may ask you to provide physical forms of identity verification or search the files of credit reference agencies which will keep a record of our search, whether or not your application proceeds. This is not seen or used by lenders to assess your ability to obtain credit.
Undertaking Anti-Money laundering checks
To comply with money laundering regulations, there are times when we need to confirm (or reconfirm) the name and address of our customers including directors and key account parties. This information may be shared with other Group companies. 
How we manage sensitive personal information
In certain limited circumstances we may be required to process some `sensitive' personal information about you. We will only do so if it is required to allow us to manage your accounts or meet any legal or regulatory requirements. We will ensure that our use of your `sensitive' personal information is consistent with the requirements of the Data Protection Act and, wherever possible, we will ask for your explicit consent before we use any sensitive data.
How we use your information to contact you about products and services
Lloyds Banking Group companies may use your information to contact you by mail, telephone, text message, and email, through messages on our websites or by social media about products and services that may be of interest to you. If you do not wish to receive this information please tick the box below. 
Managing Business Information
This notice deals with how Lloyds Banking Group will use the personal information you provide to us. Where you have provided us with information relating to a business that is not classed as personal information Lloyds Banking Group will ensure that this information is treated confidentially and not reveal it to anyone except in certain limited circumstances where we are permitted to do so by law or where you have consented. Full details relating to this can be read in the document Lloyds Banking Group and Your Business Information which you have been provided with.
Further information
For further information please contact Commercial Data Privacy, Lloyds Banking Group, 1st Floor East, Tower House, Charterhall Drive, Chester CH88 3AN.
Your consent to process your information
To understand how the personal information you give us will be used, we strongly advise that you read our Privacy Statement, which you can find at  By signing this application you agree to your personal and your business information being used in the ways we describe. Please contact us at the above address if you have any questions.
Your agreement with us
For partners of a partnership: I understand I will be jointly and severely liable for liabilities of whatever nature of the partnership to the Bank together with interest, fees and charges. Therefore each partner is separately responsible to the Bank for all debts and liabilities of the Partnership and not just a share of them. (Please refer to the Bank's separate leaflet on joint and several liabilities for further details).
Once printed, the new party will be required to sign and date this form to confirm their agreement and, where they will be a signatory to the account, this specimen signature will also be used for internal bank purposes to verify identity and authorisation on any future instructions. 
Full Powers signatories' authority
Full Power signatories are authorised ( subject to the restrictions set out in section  the signing instructions ) by the  to: 
•         give instructions to the Bank to pay to or debit from the account(s) (whether in credit or overdrawn or becoming overdrawn as a result) all your cheques, CHAPS and international payments, standing orders, direct debits, drafts, bills, negotiable instruments, documentary credits or other similar instruction in accordance with the Authority and to countermand the same
•         open new accounts in the name of the , and to close any such accounts
•         arrange advances to the  by way of loan or overdraft
•         approve and authorise the signing on behalf of the  of any indemnities or counter-indemnities which the Bank may require from time to time
•         approve, authorise and execute any agreement with the Bank for the provision of banking services
•         arrange for the granting of any documentary or other credits, guarantees or other undertakings by the Bank or its agents, in the UK or abroad         
•         subject to the terms and conditions referred to in the General terms and conditions of the Authority, approve, authorise and execute any agreement (whether committed or optional) with regards to:
•         entering into the purchase, sale or exchange of any foreign exchange and/or securities;
•         entering into any transactions relating to or involving the purchase, sale, exchange, payment or setting off of sums of money determined by reference to present or future interest or currency exchange rates including (without limitation) interest rate and currency swaps, caps, collars and floors, forward rate agreements, forward foreign exchange contracts and options on any such transactions.
•         withdraw, purchase, or sell or otherwise deal with any of the  property or securities lodged with the Bank for safekeeping and to sign any documentation in connection with any such transaction
•         approve any change to the Authority as set out in Section  of this form
•         discuss with and receive information from the Bank about the account(s).
Signing Instructions for Full Power signatories
If you select “Any one” for “payments” in the signing instructions then each of the Full Powers signatories has individual authority without any restriction to authorise any payment (up to any financial cap set in the payment instructions). If you select “Any one” for “non-payments” then each of the Limited Powers signatories listed above has individual authority without any restriction to authorise any payment (up to any financial cap set above). Each will be able to withdraw money from any of your accounts (which may be without your knowledge or the knowledge of the other ). 
We will not be obliged to make enquiries about the purpose of any transaction or the signatory’s authority to conduct them.
If you apply for internet or telephone banking or any of our cards or other services these signing instructions may no longer apply. For example, if you set a restriction of “Any two” to sign and you apply for internet banking, any one of your authorised users for internet banking will be able to carry out transactions online and the “Any two” restriction will not be applied.
Limited Powers signatories' authority
Limited Power signatories are authorised ( subject to the restrictions set out in section  the signing instructions ) by the  to: 
•         give instructions to the Bank to pay to or debit from the account(s) (whether in credit or overdrawn or becoming overdrawn as a result) all your cheques, CHAPS and international payments, standing orders,direct debits, drafts, bills, negotiable instruments, documentary credits or other similar instruction in accordance with the Authority and to countermand the same.
•         discuss with and receive information from the Bank about the account(s).
Signing Instructions for Limited Power signatories
If you select “Any one” for “payments” in the signing instructions then each of the Limited Powers signatories has individual authority without any restriction to authorise any payment (up to any financial cap set in the payment instructions). Each will be able to withdraw money from any of your accounts (which may be without your knowledge or the knowledge of the other ). 
We will not be obliged to make enquiries about the purpose of any transaction or the signatory’s authority to conduct them.
If you apply for internet or telephone banking or any of our cards or other services these signing instructions may no longer apply. For example, if you set a restriction of “Any two” to sign and you apply for internet banking, any one of your authorised users for internet banking will be able to carry out transactions online and the “Any two” restriction will not be applied.
Terms and conditions for full and limited powers signatories.
This section is hidden due to it needing to be printed and then completed by hand.
 
When filling in the Mandate Variation form, please ensure all blank boxes are updated where applicable for each new party page.  For example, if the new party has not resided at their address for  more than 3 years, then they should complete their previous address and post code, together with the date they moved there.
Please refer to the Customer guidelines to completing a Mandate Variation.  This will explain what needs to be undertaken to ensure the Mandate Variation is processed in a timely manner
Click Help Button again to close this window.
continued
Business account details ( Please complete in all cases )
Full name of the  *
New Party Status *
-1
Repeating Substrap
Note: Where the new party is a new to bank individual we will need to verify address and identification. In most cases, this can be done electronically by the bank as part of your request, or alternatively by presenting documentary evidence in person at any Lloyds branch. Leaflet M54615 'Identification we need from you' explains this to you.
Your title *
All previous addresses you have lived at over the last 3 years.Continue on separate sheet if necessary.
Previous address if at present address less than 3 years.
Previous address if at previous and present address less than 3 years in total.
Your telephone numbers and area dialling codes *
Do you have an existing Lloyds Bank, Halifax or Bank of Scotland account? *
If yes complete details below.
Are you a current telephony user?*
Who we are
When your business applies for products provided by us, or banks with us, we may acquire personal information about you. This personal information will be held by  which is part of the Lloyds Banking Group. More information on the Group can be found at http://www.lloydsbankinggroup.com/our-group/
How we share your information with Group companies
Your personal information will be shared within Lloyds Banking Group to enable us to better understand your business needs, run your accounts, and provide products in the efficient way that you expect.
Using your information for fraud prevention
We may share your personal information from your application with fraud prevention agencies. If false or inaccurate information is provided and fraud is identified, details of this fraud will be passed to these agencies to prevent fraud and money laundering.Further details explaining how information held by the fraud prevention agencies may be used can be obtained by reading the privacy notice at 
Undertaking credit searches
We may obtain information about you and your business from credit reference agencies and Lloyds Banking Group records to check your credit status. The credit reference agency enquiries may be seen by other companies making their own enquiries and may affect your ability to obtain credit elsewhere.
Undertaking credit searches on a joint applicant
If you are making this application with other individuals (for example a business partner or other directors) you are giving us permission to search and record information in respect of you all,and create a link between your financial records at credit reference agencies which will remain until you successfully apply for a “notice of disassociation” at these agencies.
Checking your identity
We may ask you to provide physical forms of identity verification or search the files of credit reference agencies which will keep a record of our search, whether or not your application proceeds.This is not seen or used by lenders to assess your ability to obtain credit.
Undertaking Anti-Money laundering checks
To comply with money laundering regulations, there are times when we need to confirm (or reconfirm) the name and address of our customers including directors and key account parties. This information may be shared with other Group companies.
How we manage sensitive personal information
In certain limited circumstances we may be required to process some ‘sensitive’ personal information about you. We will only do so if it is required to allow us to manage your accounts or meet any legal or regulatory requirements. We will ensure that our use of your ‘sensitive’ personal information is consistent with the requirements of the Data Protection Act and, wherever possible, we will ask for your explicit consent before we use any sensitive data.
How we use your information to contact you about products and services
Lloyds Banking Group companies may use your information to contact you by mail, telephone, text message, and email, through messages on our websites or by social media about products and services that may be of interest to you. If you do not wish to receive this information please tick the box below.
Managing Business Information
This notice deals with how Lloyds Banking Group will use the personal information you provide to us. Where you have provided us with information relating to a business that is not classed as personal information Lloyds Banking Group will ensure that this information is treated confidentially and not reveal it to anyone except in certain limited circumstances where we are permitted to do so by law or where you have consented. Full details relating to this can be read in the document Lloyds Banking Group and Your Business Information which you have been provided with.
Further information
For further information please contact Commercial Data Privacy, Lloyds Banking Group, 1st Floor East, Tower House, Charterhall Drive, Chester CH88 3AN.
Your consent to process your information
To understand how the personal information you give us will be used, we strongly advise that you read our Privacy Statement, which you can find at  By signing this application you agree to your personal and your business information being used in the ways we describe. Please contact us at the above address if you have any questions.
Your agreement with us
For partners of a Partnership: I understand that I will be jointly and severally liable for all liabilities of whatever nature of the Partnership to the Bank together with interest, fees and charges. Therefore each partner is separately responsible to the Bank for all debts and liabilities of the Partnership and not just a share of them. (Please refer to the Bank’s separate leaflet on joint and several liabilities for further details).
Once printed, the new party will be required to sign and date this form to confirm their agreement and, where they will be a signatory to the account, this specimen signature will also be used for internal bank purposes to verify identity and authorisation on any future instructions.
Your agreement with us
For signatories of an Organisation which is not a separate legal entity: I understand that I will be jointly and severally liable for any existing and future unauthorised borrowing of the Organisation to the Bank. Therefore each signatory is separately responsible to the Bank for any existing and future unauthorised borrowing of the Organisation and not just a share of it. Please refer to our separate leaflet on joint and several liabilities for further details. 
Once printed, the new party will be required to sign and date this form to confirm their agreement and, where they will be a signatory to the account, this specimen signature will alsobe used for internal bank purposes to verify identity and authorisation on any future instructions.
Personal marketing preferences
I have read and agree to the section “Personal and Business Data and Lloyds Banking Group” (next page) about how you and your associated companies will use information about me and how I can obtain a copy of the personal information you hold about me. I have also read the information about the confidentiality of personal data, the recording of telephone calls, searches you may make at credit reference agencies and information about me you may share with fraud prevention agencies and acknowledge that this also applies to me.
I understand that you may contact me about products and services available from the Lloyds Banking Groupº and from selected companies outside your group which you believe may interest me or benefit me financially. Other companies, including those in your group, will not make direct marketing approaches to me without my consent.
If you would prefer not to receive marketing information about these products and services, please cross here:
Please note that if you cross this box, we will be unable to notify you about any new products and services that may be of benefit to you. If you have previously asked us not to make direct marketing approaches and do not cross the box, we will resume marketing approaches to you. If you do not cross the box we will make direct marketing approaches. In either case you can ask us at any time to stop contacting you. We will remind you of this right at least once every three years. This consent will supersede any previous consent.
º The Lloyds Banking Group includes us and a number of other companies using brands including Lloyds Bank, Halifax and Bank of Scotland, and their associated companies. More information on the Lloyds Banking Group can be found at www.lloydsbankinggroup.com. For these purposes “associated companies” includes Lloyds Banking Group plc and any subsidiary, affiliate or other firm directly or indirectly controlled from time to time by either Lloyds Banking Group plc or us.
Your agreement with us
For signatories of an  which is not a separate legal entity: I understand that I will be jointly and severally liable for any existing and future unauthorised borrowing of the  to the Bank. Therefore each signatory is separately responsible to the Bank for any existing and future unauthorised borrowing of the  and not just a share of it. Please refer to our separate leaflet on joint and several liabilities for further details.
For partners of a Partnership: I understand that I will be jointly and severally liable for all liabilities of whatever nature of the Partnership to the Bank together with interest, fees and charges. Therefore each partner is separately responsible to the Bank for all debts and liabilities of the Partnership and not just a share of them. (Please refer to the Bank’s separate leaflet on joint and several liabilities for further details).
Your signature *
Date
Position in the  *
If beneficial owner percentage ownership of  *
Has electronic identification & verification (e-ID&V) been completed with your relationship team? *
As electronic ID&V has not been carried out the new party must contact their relationship team on receipt of this form to verify address and identification.
Once all sections have been signed and dated please return to your relationship team along with any additional information required.
This page intentionally blank for duplex printing
This checklist must be completed and sent to the Mandate Variation Unit (MVU) with every Authority variation or replacement Authority.
Please complete this form in all cases.
1
Account Details
Care: For Retail CC&S accounts on PBS it is the branch’s responsibility to complete all tasks. A PBS enquiry 201 will identify whether it’s a Commercial or Retail account detailed in the Market Sector field. For queries on the Retail accounts please contact the Personal Banking Manager.
2
Checklist (please complete in full)
Required actions
Action taken
Nominated Business Champion (NBC)/Accredited Account Opener (AAO) actions:
Q1         Does the impacted account have a signature mandate database (SMD) record?
         If yes go to question 2.If no please refer to the appropriate /LBM to complete customer request.
Q2         Are more than 4 parties being added to the account?If yes please refer to the appropriate /LBM to complete customer request.If no go to question 3.
Q3         Does the  have an overdraft, overdraft facility, loan or a PBS 72 indicator?If yes please refer to the appropriate /LBM to complete customer request.If no go to question 4.
Q4         Is the  changing to incorporated?(i.e. a limited company)If yes please refer to the appropriate /LBM to complete customer request.If no please complete the checklist below with this Authority variation form 12453.
1         Check signature mandate database record exists.Note: If no a replacement Authority must be taken.You can consider requesting MVU to search for the current Authority.
2         If  is changing a new account will be required .
3         If the  name is changing – complete Section 3 of this form.Note: If the nature of the  is changing significantly a new account will be required. 
4         If you are adding new parties to the account, ensure ID&V is taken where appropriate.
         Note: When upgrading a telephony user ensure full ID&V is held, if not ensure it is taken.
         If the party is completing the ID&V at a different branch complete your address details in Section  to ensure it is returned to you. 
5         If you are removing parties/signatories ensure all liabilities are considered and appropriate action taken.
         Full names of deleted parties 
Note: If all existing key account parties are removed, a new account will be required. 
6         If you are deleting a party and they are the current bank contact ensure new contact details are taken.
         Ensure Section  is fully completed in all cases.Note: Ensure all remaining and new signatories are listed in Section . Use SMD to review existing signatories.
7         The changes set out in this Authority variation form 12452 must be signed/authorised as set out in Section 8:For a sole trader: the sole trader must sign.For a company or LLP:•         any two Full Power signatories named on the existing Authority must sign; or•         if there is only one signatory named on the existing Authority, that signatory must sign.For a partnership:•         any two partners named on the existing Authority as signatories must sign; or•         if there is only one partner named on the existing Authority as a signatory, that partner must sign.For a company or LLP, in exceptional circumstances the changes can be authorised by an amending resolution. Please refer to procedures for full details.Note: Before submitting you must check that the signatories are recorded on SMD and are permitted to authorise the change. If SMD specifies signatories as “Limited Powers” then they are not authorised to sign Section 8. Where “Full” and “Limited” is not mentioned the signatory can be assumed as Full Powers.Remember if no SMD record exists a replacement Authority must be taken (see action 1 above).
8.         The changes set out in this Authority variation form 12453 must be signed/authorised as set out in Section 9:
         •          any two signatories named on the existing Authority must sign; or
         •         if there is only one signatory named on the existing Authority, that signatory must sign.In exceptional cases, the changes can be authorised by:
         •         (For unincorporated Organisations) an amending resolution or authority passed in accordance with the rules,regulations or constitution of the Organisation; or
         •         (For incorporated Organisations) an amending resolution passed by the board of directors and certified by a director or the secretary.
Note: Before submitting you must check that the signatories are recorded on SMD and are permitted to authorise the change. If SMD specifies signatories as “Limited Powers” then they are not authorised to sign Section 9. Where “Full” and “Limited” is not mentioned the signatory can be assumed as “Full Powers”.
         Ensure the variation form is authorised to confirm all tasks and considerations have been made.
          Confirm that the profile has been checked and that any parties not named on this Authority can be removed from bank records.If adding a party take ‘Key Account Party details’ form 12492 to capture personal details.
3
Additional information
4
 details
Role:
5
Enclosures
Authority variation form 
OR
ID&V for New to Bank parties
must be enclosed if required
 resolution authorising changes
MLRO Waiver (granted in exceptional circumstances only)
Once all actions have been confirmed and all paperwork is present send with this checklist to:Mandate Variation Unit (MVU), 3rd Floor, 110 St Vincent Street, Glasgow, G2 5ER, TNT 45.
This address must not be given to customers.
6
Deleting parties – Other liabilities/services and considerations (guidance only)
 to consider exposure and recourse re liabilities.
Consider the impact of releasing this individual from joint and several liability on lending, contingent liabilities and security.
Securities/Loans/Overdrafts – consider debt exposure and recourse re liabilities.
Bonds, Indemnities and GuaranteesFor further guidance contact BIGs unit.Note: 
Regulated Mortgage Contracts – Reference to SBLU required
Charge cards
Credit cards
Cheque books
BACS
Responsibility
Confirm considered
Telepay
Currency accounts
Telephone Banking
CHAPS
Documentary Credit Facilities
Foreign Exchange Facilities
 –  will cancel access for any deleted party 
SMS Text Alerts –  will cancel alerts for any deleted party 
Open credits –  will cancel facilities for any deleted party
Business debit card –  will cancel facilities for any deleted party
Please cross to confirm any exposure and recourse re liabilities has been considered when deleting a party. Not doing so will result in your request being rejected.
ERROR
 
JavaScript must be enabled to use this electronic form.
 
Go to Menu > Edit > Preferences > JavaScript
and check the box to Enable Acrobat  JavaScript
ERROR
 
Adobe Acrobat or Reader Version 9.1 or above is required to use this electronic form.
 
You can download a free copy of the latest Adobe Reader from:
http://get.adobe.com/uk/reader/ 
ERROR
 
You must answer all the questions on the left side of the Form Wizard before you can print this form.
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Lloyds Bank, Business Banking, BX1 1LT
1
0345 072 5555
0345 072 5555
Business
0
Has the nature of the Business changed significantly?
0
Has the nature of the Business changed significantly?
Relationship Manager
Business
0
Has the nature of the Business changed significantly?
0
Has the nature of the Business changed significantly?
Relationship Manager
0345 072 5555
Business
8
Business
Business
0
Has the nature of the Business changed significantly?
0
Has the nature of the Business changed significantly?
Relationship Manager
Business
Business
Has the nature of the Business changed significantly?
Has the nature of the Business changed significantly?
Relationship Manager
Relationship
Business
Business details (Please complete in all cases)
Business
  -  -
Business
Lloyds Bank plc
https://www.lloydsbankcommercial.com/privacy-statement/
Business
Business
Type of change
5
7
8
9
Business
partner, 
9
5
8
8
6
8
Business
8
8
Change of Business name
Business
Business
Has the nature of the Business changed significantly?
0
Has the nature of the Business changed significantly?
0
Business
Relationship Manager
ERROR If you are a business you cannot use this form to change a Business Address.
Business
Business
4
Deletions
5
Additional parties
9
Relationship
Additional signatories to account
5.2
Additional non-signatories to account
5.1
6
9
6
Confirmation of signing instructions
6.1
Business
Signing instructions?
Signing instructions?
Signing instructions?
6.1
Signing instructions for Full Power signatories
Business'
Full Power Signing instructions for payments?
Full Power Signing instructions for payments?
Full Power Signing instructions for payments?
Full Power Signing instructions for payments?
Full Power Signing instructions for payments?
Full Power Signing instructions for payments?
Full Power Signing instructions for payments?
Full Power Signing instructions for payments?
Full Power Signing instructions for payments?
Signing instructions for non-payments?
Signing instructions for non-payments?
Signing instructions for non-payments?
6.2
Signing instructions for Limited Power signatories
5.1
Business'
Limited Power Signing instructions for payments?
Limited Power Signing instructions for payments?
Limited Power Signing instructions for payments?
Limited Power Signing instructions for payments?
Limited Power Signing instructions for payments?
Limited Power Signing instructions for payments?
6.3
Amend signing powers for existing signatories
7
Specimen signatures (required for our signatory records)
8
8
Declaration of existing signatories
8
Business
9
Full Power 
Full Power 
Enter This field will need to be signed and dated by an 
existing full power signatory once printed
Full Power 
Full Power 
Enter This field will need to be signed and dated by an 
existing full power signatory once printed
Please return completed form to: Lloyds Bank, Business Banking, BX1 1LT
Lloyds Bank plc
https://www.lloydsbankcommercial.com/privacy-statement/
https://www.lloydsbankcommercial.com/privacy-statement/
Business
5
5
Business
Business
Business
Business
5
Business
partners/directors/members/signatories
Business
5
5
Business'
8
Business
Business
Business
Business
9
New party information
Customer sort code
Commercial account number
  -  -
(e.g. Sole Trader to Limited Company, Sole Trader to Partnership etc.)
Customer entity/type
Business
/business card holder
9
 (if this person is the current bank contact ensure new details are taken).
Deleted signatory must remain as a non-signatory (e.g. Beneficial owner). Add any further details to Section 3 
Deleted signatory must remain as a non-signatory (e.g. Beneficial owner). Add any further details to Section 3 
6
Section 6 completed
Section 6 completed
7
7
8
9
If the party is completing the ID&V at a different branch provide them with form 12465 to ensure it is returned to you.
(or Islamic Authority form 12466 if appropriate).
For replacement Authority 12438 only
Any other supporting information for the Mandate Variation Unit
Authoriser's
hidden
Authoriser’s name
Authoriser’s name
ARM/RSA
RM
12452
Replacement Authority form 12438 and ‘Key Account Party details’ form 12492 (if required).
Amending
Relationship Manager
RM
MVU check for Guarantees by Relationship only
RM
RM
BLRI
RM
CORI
RM
RM
RM
RM
RM
RM
RM
LloydsLink
RM
RM
RM
RM
RM
Online for Business
MVU
Please select your organisation type from form setup wizard below.
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