Appendix 1

Sources of Help and Support Groups
SOURCES OF HELP
	Human Resources
	Advice on all aspects of managing people with substance abuse problems



	Safety Advisors Unit
	For assistance with risk assessment and accident reporting procedure.



	Employee Wellbeing
	Referrals for employees

Arranged by Human Resources



	Mediation Service
	For use where there is a specific need



	Health and Safety Executive
	Infoline – a confidential HSE phoneline

0845 345 0055



	PAM Assist – Employee Assistance Programme
	For employees who feel they would benefit from counselling

Free phone 0800 882 4102 or PAM Assist Website. http://www.pamassist.co.uk


	Teacher Support Network
	Free information, support and counselling for teachers. 24 hours

08000 562 561

http://www.teachersupport.info/


	Trade Union
	See current Trade Union representative list at 

http://nottinghamcity.gov.uk/nottinghamschools/ and selecting Human Reosurces



SUPPORT GROUPS

	Drinkline
	Advice, information and support to anyone concerned with their own or someone else’s drinking

0800 917 8282

	National Drugs Helpline
	24 hour helpline for drug/solvent users, their families, carers and friends

0800 776 600

	The Samaritans
	24 hour helpline for emotional support

0845 7909 090

	Careline
	Telephone counselling service for the general public

020 85141177

	NHS Direct
	24 hour confidential helpline for health concerns

0845 46 47


